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A phenomenological study for female workers who

experienced workplace bullying

Eun Young Kim Eun Ja Wang

Korea Counseling Graduate University

The purpose of this study is to explore female office worker’s bullying experience in the workplace and
derive the essential meaning of the experience. For this study, five female workers who experienced
workplace bullying were interviewed in-depth and the collected data were analyzed by the method of
descriptive phenomenological research of Giorgi. The research questions in this study are ‘How do female
workers experience bullying in the workplace?” and ‘What does it mean to experience bullying in the
workplace?” The result of this study is indicated 5 main themes and 19 sub-themes. The 5 main themes
are as followed: ‘tactfully bullied by perpetrators perceived as a stumbling block’, ‘struggling with the
suffering’, ‘trying to stand up in a frustration’, ‘getting a new perspective looking back on herself as a
woman’, ‘being left in the maze, unable to discern who was wrong’. Furthermore, the study suggested
common and core elements of female worker’s bullying experience, and proposed a generic framework of
the relationship among the elements. Finally, discussions and implications applicable to counseling were

presented.

Key words : workplace bullying, female workers, descriptive phenomenological study
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