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The Effect of Career Management Behavior
on Turnover Intention:
The Mediating Effect of Employability and the Moderating Effect
of Work-Life Balance and Communication Climate

Jun-Young Hong

Korea University

This study was designed to verify that the positive relationship between career management behavior and
turnover intention is mediated by employability. Futhermore, investigation whether work-life balance and
communication climate moderate this relationship was also the purpose of this study. The results from
300 office workers younger than 34 that (1) employability mediated the relationship between career
management behavior and turnover intention, (2) the moderating effect of work-life balance about
mediating effect of employability was not statistically significant, but when the level of work-life balance
was high, the relationship between employability and turnover intention was reinforced, (3) the
moderating effect of communication climate against mediating effect of employability was not statistically
significant, and the moderating effect of communication climate between employability and turnover
intention was also not found. Based on this non-intuitive results, researcher offered new interpretation
which can be acquired from rejections of hypotheses, implications, limitations, and the proposal for future
research.

Key words : Career Management Behavior, Turnover Intention, Employability, Work-Life Balance, Communication
Climate
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