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o

)

&1
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< %A =4 CHGriffeth et al., 2000;
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Qualitative Research of Job turnover and
Stay, Based on Job Embeddedness

Hwari Eun Jabok Koo Taeyun Jung

Dept. of Psychology, Chung-Ang University

The purpose of this study is to find out the causes of turnover, the causes of stay, and the effects of
turnover of college graduates with early careers, based on the concept of job embeddedness and their
stances. For this study, semi-structured interviews were conducted with 20 college graduates with early
careers and the interviews were analyzed with phenomenological analytic research. The result of the study
shows that the cause of turnover intention includes fit and link which are components of job
embeddedness. More specifically, turnover intention of the interviewee is affected by fit which includes
whether their ability and talent are used properly and whether their vision and culture fit well those of
their organization, also affected by link which includes the formal or informal mutual relationship with
coworkers and superiors. Stay intention, on the other hand, includes fit which contains satisfaction about
work and organization, long-term career management. Stay intention also includes sacrifice which are
anxiety about uncertain future and satisfaction about being employed. As an aspect of the effect of
turnover, the satisfaction and fulfillment about work which are experienced after turnover by the
interviewees and the satisfaction about coworkers and the team in which the interviewees are included
offset the negative effect of turnover. The result also shows that organization should consider their
workers' satisfaction about the first work, their amicable relationship, and turnover cost, to improve
working and living standard of colleges graduates with early careers and to prevent them from turnover.

Key words : job embeddedness, college graduates with early career, turnover causes, stay causes, tumower effects,
qualitative research
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