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Stress, Social Support and Coping of Adults
According to Level of Self-Efficacy

Young-Shin Park Ju-Yeon Son Ok-Ran Song

Dept. of Education, Inha University

The main purpose of this research is to analyze stress, social support and coping behavior of adults based on their level
of self-efficacy. A total of 899 adults (399 male; 500 female), each with a child attending either elementary and
secondary school, participated in the study. The inter-rater reliability for the open-ended questionnaire utilized in the
study was 93.4%, with a Kappa coefficient of .92. The range of Cronbach a for the variables measured through a
quantitative method was .87~.92. The results were as follows: First, the representative responses to the question about
their most painful stress experiences were, financial difficulties, child rearing and duties of workplace. The Lower Efficacy
group, compared to the Upper Efficacy group, responded much more with financial difficulties related responses. There were
significant differences in the level of stress symptoms according to level of self-efficacy. The Lower Efficacy group
expressed stronger levels of stress symptoms when compared to the Upper Efficacy group. Second, in terms of social
support, the participants responded that they received the most help from their famiy members, followed by none(self),
and friends. When comparing the two efficacy groups, the Upper Efficacy group responded most frequently that they
received social support from their famiy members, whereas the Lower Efficacy group indicated none. There were significant
differences in the level of relational conflices according to the level of self-efficacy. The Upper Efficacy group showed
much less conflict in parent-child relations, spousal relations and relations with their boss, compared to the Lower
Efficacy group. Third, for the type of social support participants received, the most frequent response was emotional support,
followed by none, and advice. Relatively, when comparing the two groups with each other, the Lower Efficacy group
responded more frequently with none, whereas for the Upper Efficacy group responded more frequently with advice
There were significant differences in the amount of emotional support received according to level of self-efficacy. The
Upper Efficacy group received much more emotional support from their spouses and their bosses compared to the Lower
Efficacy group. Fourth, the most frequently adopted coping style to stress was self-regulation, followed by direct problem
solving, and nothing(none). The most frequent response for the Upper Efficacy group was direct problem solving, whereas for
the Lower Efficacy group was norhing(none). There was a significant difference in coping efficiency to stress according to

level of self-efficacy. The Upper Efficacy group coped more efficiently with stress than the Lower Efficacy group.

Key words : Self-efficacy, experience with stress, stress symptoms, social supporter, type of sodal support, coping style, coping, mdjgenous
psychology
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