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Understanding Voluntary Disaster Workers
with Their Burnout Pattern and the Group Differences in

Secondary Traumatic Stress and World Assumptions

Jiwon Min Hyesun Joo Hyunnie Ahn

Department of Psychology, Ewha Womans University

As the role of volunteers in disaster settings has been growing overtime, the present study was aimed to
understand voluntary disaster workers with their burnout pattern and examine group differences in their
secondary traumatic stress and world assumptions. Total of 70 voluntary workers who served for recovery
from Sewol ferry disaster participated in this study. Using cluster analysis, we identified three distinct
cluster groups on the basis of three burnout subscale scores(emotional exhaustion, personal
accomplishment, depersonalization): Group 1 was characterized by the highest score on personal
accomplishment and low levels of emotional exhaustion and depersonalization. Group 2 scored the highest
on emotional exhaustion and depersonalization, and relatively high on personal accomplishment. Group 3
was characterized by the lowest scores on three subscales. Results from x tests showed that groups
differed significantly on types and the period of support activities. Analysis of variance was conducted to
identify further group differences. The results indicated that Group 2 scored the highest on secondary
traumatic stress, while Group 1 scored the highest on worthiness of the self. Finally, the clinical

implications and limitations of these results as well as suggestions for further research were discussed.

Key words : Sewol ferry, disaster, volunteer, burnout, secondary traumatic stress, world assumptions, cluster analysis
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